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NEWS RELEASE
        

 FOR IMMEDIATE RELEASE

ASIA HEALTHCARE OPERATIONS SUMMIT TO END WITH DELIGHT

Kuala  Lumpur,  March  22,  2011  -  Asia’s  leading  conference  for  healthcare  operations  and 
maintenance begins today.

Asia Healthcare Operations Summit will take place through on Wednesday at Parkroyal Hotel, 
Kuala  Lumpur.  The  conference,  in  its  second  year,  has  managed  to  attract  more  than  50 
organizations  with  over  100 attendees.  We have the privilege of  having  Ministry  of  Health, 
Malaysia to be on-board with us as an endorser for the second time.

In helping healthcare practitioners to stay in touch with the latest new and technology, ASIA 
Healthcare Operations Summit aims to deliver the utmost satisfaction to the attendees. This 
round, the topics such as effective patient and process flow management, medical information 
and  records  management,  discharge  management,  quality  management  and  patient  safety, 
managing human assets, performance measurement, facilities management and maintenance, 
medication management and safety, as well as medical tourism will be covered and delivered in 
a series of case study presentations, panel discussions and streamed sessions. It will cater the 
public and private sector healthcare throughout this fast-paced and power-packed 3-day event. 

ASIA Healthcare has sealed the deals with eminent panel of speakers like Amir Firdaus Abdullah, 
Chief  Executive  Officer  of  Gleneagles  Intan  Medical  Centre,  Professor  Philip  Choo,  Chief 
Executive Officer of Tan Tock Seng Hospital,  Singapore, Dato’ Dr.  Chan Kok Ewe, Director of 
Island Hospital, Malaysia, Professor Teo Eng Kiong, Deputy Chairman Medical Board & chief of 
Gastroenterology, Changi General Hospital, Singapore, and many others.  (Full list of speakers  
are available on separate attachment)

According to Project Manager, Sangeetha Silvaratnam, “Healthcare operations management has 
become a major topic for healthcare professionals and service providers.   Ensuring effective 
operations and productivity in hospitals are crucial for efficient delivery of healthcare services. 
There are many huge general healthcare events being organized in countries like Singapore, 
India and Hong Kong, but there are very few that focuses on just healthcare operations.  This is 
what  makes our  events  different  from the rest  out  there.  New topics  such as  patient  flow 
management and clinical capacity planning will also be discussed in the next year event. We 
have  also  incorporated  a  1  day  intensive  workshop  on  Evidence  Based  Practices  for  Chief 
Nursing Officers and Chief Matrons.” 

The event was officiated by Y.B. Datuk Rosnah Shirlin binti Haji Abdul Rashid Shirlin, Deputy 
Minister of Health, Malaysia.  

-Ends-
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Media Contact:

Khairil Amri Tajuddin
Executive, Marketing Communications
Gen: +603 2600 6000
DID: +03 2600 6165
H/P: +6017 4060717
Email: khairil.T@jfpsgroup.com 

Mandy Lee Abdullah
Manager, Marketing Communications
Gen: +603 2600 6000
DID: +603 2600 6105
H/P: +6012 270 2076
Email: mandy.lee@jfpsgroup.com 

About JFPS Group 
JFPS Group is the leading business performance enhancement company with affiliated partners 
across the globe. As a world-class business intelligence provider, JFPS Group provides business 
executives  with  knowledge  and  skills  through  conferences,  professional  training,  in-house 
training and consulting. Every year JFPS Group organizes more than 70 events and works with 
more than 10,000 senior executives from leading companies to improve their strategic decision-
making process.
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Y.B. Datuk Rosnah Shirlin binti Haji Abdul Rashid Shirlin
Deputy Minister of Health, Malaysia 

Chairperson:
Amir Firdaus Abdullah
Chief Executive Officer, Gleneagles Intan Medical Centre, Malaysia

Speakers:
Professor Philip Choo
Chief Executive Officer, Tan Tock Seng Hospital, Singapore

Dato’ Dr. Chan Kok Ewe
Director, Island Hospital, Malaysia

Professor Teo Eng Kiong
Deputy  Chairman  Medical  Board  &  chief  of  Gastroenterology,  Changi  General  Hospital, 
Singapore

Dr. Ding Lay Ming
Deputy Director (Medical) II, Hospital Kuala Lumpur, Malaysia

Hj. Abdul Aziz Abd. Rahman, 
Chief Executive Officer, KPJ Seremban Specialist Hospital, Malaysia

Kamonsak Reungjarearnrung,, R.Ph.
Chief Quality Officer, Bumrungrad International Hospital, Thailand
Secretary General, Healthcare Leader Development Association of Thailand (HeaLDAT)

Dr. David Khoo Sin Keat
Medical Director, iHeal Medical Centre, Malaysia

Dr. Sandhya Mujumdar
Deputy Director – Medical Affairs Department, National University Hospital, Singapore

Associate Professor Dr. Khatijah Lim Abdullah
Head Department of Nursing Sciences – Faculty of Medicine, Univesiti Malaya, Malaysia

Dato’ Dr. Ravindran Jegasothy 
Senior Consultant & Head Department of Obstetrics & Gynaecology, Hospital Kuala Lumpur, 
Malaysia

Dr. Paa Nazri
Senior Principal Assistant Director – Medical Development Division, Ministry of Health, Malaysia

Paramjit Kaur
Chief Nursing Officer, KPJ Tawakal Specialist Hospital, Malaysia

Associate Professor Premarani Kannusamy
Director of Nursing, Institute of Mental Health, Singapore
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